PATRICK SHORE

Creative Specialist and Audio Engineer
Burbank, CA 91504
pms233@gmail.com | https://linkedin.com/in/patrickmshore

Creative professional with a strong track record in audiovisual and audio engineering services, account
management, and production coordination. Skilled at recording and editing audio, streamlining processes,
and managing complex logistics for high-profile clients. Proven experience in training teams and
improving operational efficiencies.

Work Experience

Sales Associate Sep 2015 - Apr 2024
ELECTROSONIC INC | Burbank, CA

e Tracked and reported on audiovisual service activities using analytical skills for 100+ clients to
better cater our service offerings to meet specific client needs and ensure customer success

e Provided account management to major theme parks and museums, including Universal Studios
Hollywood and Orlando, and independently quote, source, and execute audiovisual integration
equipment sales totaling over $2M annually

e Collaborated with Accounting, Purchasing, and Logistics teams to track 200+ purchases monthly
by client, and ensure timely delivery and invoicing

DevOps Manager Jul 2014 - Sep 2015
MY TOP SOLUTION | Glendale, CA

e Supervised an offshore development team specializing in the creation and maintenance of e-
commerce websites offering diverse product ranges such as jewelry, watches, and stylish
clothing

e Conducted ongoing quality assurance assessments on e-commerce sites, promptly addressing
issues to maximize client opportunities to meet business goals and objectives

e Streamlined internal processes by implementing company wide adoption of Zendesk Customer
Relationship management system, and performed training with all 50 employees one on one

Freelance Production Coordinator - Audio May 2014 - Aug 2014
FORMOSA INTERACTIVE | Los Angeles, CA

e Assisted in voiceover recording sessions of top talent for multiple high profile video games using
interpersonal skills

e Updated cast and credits lists for top game company clients including PlayStation and Microsoft
using organizational skills and to meticulously ensure accuracy

e Performed script supervision and QC of recording sessions to ensure talent vocal performances
matched written scripts with high attention to detail



e Developed and implemented efficient systems to manage file storage, leading to a 25% reduction
in retrieval time

Relevant Skills

Sound Recording, Sound Design / Editing, Film Shooting / Editing, Creative Writing, Adobe Creative
Suite, Microsoft Office Suite, Google Suite, Customer Relationship Management, Content Management
Systems, Task Management Systems, Photoshop, Canva Design Suite, Pro Tools and other Digital Audio
Workstations, Audio Processing, File Management, Studio Recording, Post Production, Project
Coordination, Project Management, Strategic Sourcing, Procurement

Additional Experience

e Pusher Music | Los Angeles, CA | Music Pitch Intern Dec 2013 — May 2014
¢ Inception Digital Services | Agoura Hills, CA | Closed Caption Conformist Aug 2013 — July 2014
e Disney World Parks and Resorts | Orlando, FL | IT Professional Intern May 2009 — Aug 2009

Education

Carnegie Mellon University
MASTER | Entertainment Technology

Pennsylvania State University
BACHELOR OF SCIENCE | Information Science & Technology

Certificates

Google Al Essentials
Coursera

Activities

e Drummer for 30+ years, guitarist for 25+ years

e Music producer and drummer in various rock bands across Los Angeles

¢ Rose Bowl Masters Swim Team member for 10+ years

e Pootsie's Pizza (Detroit Style Pizza Pop Up) - Owner and Head Chef for 4+ years

e Social Media content creator for 1+ years: Pizzabob_Drummerpants cooking and music channels



